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16 Updates to your accounts have been made.
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; Leslie E. Klein, MD
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Leslie E. Klein, MD Portland, OR 97219 9

7689 SW Capital Hwy, | (503) 445-4454

Portland, OR 97219 ° ' \  Speciality: Family Practice
(603) 445-4454

Speciality: Family Practice
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Specialty:  Primary Family Care

% @ @ @ Languages: English
Gender:  Female
Education:  University of California/Berkeley 1993
Certifications: ~ General Practice
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Steven J. Strickland, MD

9495 SW Locust Street
Portland, OR 97223

Payer numer 40054 0018 2092 764890

Select the profiles below you'd like to save this physician to.
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Here are some examples of some v1 explorations for a health care information tracking app. This was produced for a healthcare startup that
was getting their initail product offering setup and off the ground. The primary objective was to take a list of features given to us by their
subject matter expert and translate them into screens that could be used to get funding and generate some excitement within the company.

This project was somewhat ambiguous in its direction, and had a quick turnaround time of a few weeks. The work included for this project was
an initial set of flow diagrams mapping out our proposed information architecture. This was followed by a couple rounds of wire-framed
explorations. And finally, many visual design explorations - some of which are shown here.
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One of the projects | have worked on in the past year is a robust customer relationship management tool (CRM). It contains multiple
dashboards, reports, a means of importing contacts from your phone and social networking sites. It allows you to keep track of your
sales opportunities, by offering you access to the quotes you have generated. It helps you to track your sales pipeline, reminds you
of contacts that have fallen through the cracks and many other features.

| acted as the UX Director for this project. My work on this included the information architecture and most of the visual design of
the v1 version of this project.
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ShopHopp was a project aimed at giving independent merchants in India a means of competing with larger companies that were moving in
and killing off smaller sellers. It was intended as a broadcast platform allowing merchants the ability to input sales and bargains. The details
would then be broadcast to subscribers of the merchants, or to app users who came within range of the store.

| worked with the client to establish the information architecture, wireframes of both the selling and product management screens, and finally
the visual design and branding.
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The largest tablet-based initiative | have been working on this past year is what you might call a cross between a CAD program and a gaming engine. However it is in fact a CPQ
(configure, price, quote) selling tool. Aimed at speeding up the selling process by bypassing the need for an engineering team to draw up plans. This app lets you attach and modify
various rendered 3D models of your products and create a quote that is sent directly to both the customer and the manufacturer. This is part of a larger suit of selling tools currently
being developed. This platform has been applied to several product lines and customers.

1 901




Review Quote

Containment System 1

CUSTOM/TBD Foam Wall Model CP2K, 4x6x4"
CUSTOM/TBD Track Belt CP2K, 8x8x4"
8630 Ground Tarp CP2K, 6'x6'x12"

8631 All-In-One Item description here...

Containment System 2

T T T

1234 Item Title Here Item Description Here

1222 Item Title Here Item Description Here

Optional Containment System Accessories

7777 Heavy Duty Hose Stand Heavy Duty Hose Stand 2 ‘ @
Items in quote: 20

Submit Quote

1. bimensions Z. upuons

Loader/Unloader Options

0 6.5m Loader
e

Payment Terms
Deposit at time of order 30 %
\/.

Shipping Terms

Orders will ship 1 month(s)

to 10 month(s)

from receipt of purchase order.

Override Settings

e 4.5m Unloader
N —

Payment prior to Shipment 30 %
\/.

Additional Training

Training

Training title 1 goes here...
Training title 2 goes here...

Training title 3 goes here...

9 Inverted Loader
e

Payment prior to install

«S

30 «

The mockups above show how quotes are reviewed and submitted via the CPQ tool, and how certain objects can be modified within the touchscreen environment.
| have been the UX Director for this project. | manage the design of some customer solutions in collaboration with other team members, and design some customer CPQ solutions myself.
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initial via task flow

Inventory
m { Select date
Your Store
_ Product
login login to 3 J's Welcome Alert Select store Scan product label | Scan — quantity
llogin] Server Message [done] _ [new order] [save]
[login] [cancel] [oK] Take inventory e From picklist * 1
4 Orders Date Picker ( N *
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" [Done] Picklist Create
[done] New?
(choose a product)
Store Picker ”
[Done] Choose Order .
. (selected order "View Order" =l Order
shown)
Order (Picker)
This task flow diagram is a good example of how user
m experience design process and principles are important to apply
Vour Store to even the smallest application.
Product
'°9g‘etr?, :rJ's Alert Select store <@——>  Store List —> mew gg;::}“%save] This client had a mobile app developed that would allow their
[login] [cancel] [done] Take inventory . ' representatives to keep track of inventory and place orders
i <¢——1—P| Sclect Date * while stocking their product in stores.
5 « P> Scan Product Croalo
e LOGOUL < nnnemeemmmmmeennee] <——P | Use Picklist New? I mapped out both the existing task flow and from that was
Orders able to observe the patterns and create an optimized flow that
< P> Order List ) consolidated tasks. The end result is a lighter weight app that
<_J_> View Order = had a more obvious and intuitive experience.

The mockups for this project can be found on the next page.




matthew hamm

. 206.601.0013
i matthewhamm@gmail.com

m Matthew Hamm
matthewhamm@gmail.com



	designing for mobile devices
	Affordances
	Affordances 7
	Affordances 6
	Affordances 2
	Affordances 3
	Affordances 4
	designs for mobile devices 2



