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Personalize your ad

Lorem ipsum clolor it amet, consecietusr adipisoing it Maecenas omare sugue vitas folis, Oonec metus purus, nonummy (d, luctus i, sempus wal, arcu, Morbl nunc ipsum, interdum et, elelfend volapat,
blancit non, nki.Integer in talus. Nam in welit. Proin vd putate odio 6t magna. Suspandisse patantl

Preview Lorem Ipsum dokor sit amet, consectetuer 20iplcing elt. Maecenas ormnare augue vitae felis. Conec metus purus nonumemy id,
luctus i, sempus vel arcu. Morbi nunc ipsum, intesdum et, eleifend volutpat, blandt non, nist integer in sedius, Nam in velt.
Froin vulputase odio et magna. Suspendsse.

Ad Name

Recommended volceover select another volceover Write your own voleover

Larem i dalor st sl cormec ety e adiplscing du,\-u- felis.

Donec metus punus, nonumny 0, luctus ic tempus wel, arcu.
Nl rrunc igeamy intendum of, seifand volutpar,

lmeq_-v I tellus Nam in welit,

[Prain vulputate odio o1 magna JSuspand sse.

@ 5 @ e vohime [Lorem tpsum dalor st amet,|consectetuer adiplcing elt. Myscenas arnare augus vitae febs,
e 4 A [Done: metus punus, nonumy o buctus id, tempus vel, arcu
Asset Library: I Images Videoclips  Audioclips Text Scenes X
L i — Chick & crag assets from your brary to the scenes of your ad bsted below,

Click & drag Images from your lieary 0 the scenes of your ad. ~

Uplood new asiels  Search mock assmtibay 1. 2, 3. 4.
COmpY e CONENTY P COWpary v COWPary N
use no image
e dp e o dp) e dpl e dpd
P o Fest L
ot dun dax ex
phore # - phome 4 wl phone 4 wl phone 4 wl

name: Bricialjpg
o size: 345 % 275
.| uploaded: Oct.11,2006 5. ‘6-

CHwpay (e

" name: Bridal jpg

size: 345 % 275 e —~
. | uploaded: Oct.11,2006 et v
hawed -l d
name: Bridal pg
size: 345x 275 Assets used in all scenes
) . uploaded: Oct.11, 2006 Chick & drag assets from your ibrary to the assets secvion of your ad iisted below.
Personalization I Image Add-ore & Upgrades —~ o~ Previes olure
S ; Soundtrack: | ] O m oy o a
[] incudeanather headshee $4995 Background color: [ HeoJoXe O OO0
D 5] )] K af ]
D Q1 i« bx ¢

[ <<Backto campaign home |
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Wireframes:

A wireframe is generally a basic
skeleton of an interface. Its
purpose is to plot out the
prioritized blocks of information
on the screen. Colors and graphics
are usually stripped out to avoid
any visual subjective interference.

Spot Runner
Television Ad Personalization

Spot Runner is a Los Angeles
based company that offers DIY
customizable TV commercial and
airtime purchasing services.

This is a wireframe I made to
illustrate how a Spot Runner
customer may move scenes
around in the commercial, add
assets from their library, create
the voice-over script, and modify
other audio and visual properties.
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Page Title

000
R @ @@ Clwr

Yrv )e( (search )

WE

= SPARK COMMUNITY

Home

Get Involved!

Lorem ipsum dolor sit amet,
consectetur adipisicing elit, sed do
eiusmod tempor incididunt ut labore.
Read more...

Hot Topics

O Giving Teachers the Tools to Improve Student
Achievement (Lesson Plans Forum)

O Comprehensive Assessment Planning - What do
you think? (Assessment Forum)

O Giving Teachers the Tools to Improve Student
Achievement (Lesson Plans Forum)

O Comprehensive Assessment Planning - What do
you think? (Assessment Forum)

= View all Hot Topics

© Copyright Spark Online Community. All Rights Reserved

About Us Discussions |

What SPARK is all about

Lorem ipsum dolor sit amet, consectetur adipisicing elit,
sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam.

Read more...

Latest NWEA Team Blog Entry Title

Lorem ipsum dolor sit amet, consectetur adipisicing elit,
sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam.

Read more...

Ask the Experts

Lorem ipsum dolor sit amet,
consectetur adipisicing elit, sed do
eiusmod tempor incididunt ut labore.
Read more...

Popular Resources

O The Reauthorization of the Elementary and
Secondary Education Act (.mp3 file)

O The American Recovery and Reinvestment Act (.pdf
document)

Secondary Education Act (.mp3 file)

O The American Recovery and Reinvestment Act (.pdf
document)

= VView all Popular Resources

Resources

Log in
Share | Help

My Account

Join the Community

P —

r N
Create account
)

Already a member? Sign in

Search Discussions and Resources

| Search ] ;Seanch:

Advanced Search

Popular Keywords

achievement activity
aims art autism behavior
collaboration cultures

curriculum disability dyslexia

evaluation geography
grammar history imagination
instruction language math
mathematics research student

teacher teaching Writing

Top Participators

Johnny Johnson
Lorem ipsum dolor
Consecttur adipisicing
Peggy Peginson
Lorem ipsum dolor
Consecttur adipisicing
Stevie Stevenson
Lorem ipsum dolor
Consecttur adipisicing

Follow us on Twitter
Lorem ipsum dolor sit met,
consectetur adipisi. Read more...

Contact Us | Terms and Conditions | Privacy Policy

Design Samples

NWEA
Spark Community Web Site

This social network for educators
was in desperate need of a
redesign. On the surface it looked
like it had everything a successful
social networking site needed.
Unfortunately these features were
confusing and implemented
poorly. Adoption rates were not
what they expected, and
participation from the community
was thin.

[ was called in to examine the site,
find the weak spots, and re-
architect the site, forums,
resource pages for members, and
streamline the process of creating
an account.
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broadway & vocalists
children’s music
christian & gospel
classic rock
classical

country

dance & dj

folk

hard rock & metal
international

jazz

latin music

new age

opera & vocal
pop

r&b

rap & hip-hop
rock

soundtracks
miscellaneous

albums by price
free albums

$4.99 - $5.99

$5.99 - $6.99

$6.99 - $7.99

$7.99 - $8.99

explore

top sellers

new releases
special deals
free downloads
browse genres
amazon CD store

Design Samples

We Were Dead Before the Ship Even Sank by Modest Mouse

(| ) | m|pp|| preview all tracks seedetail |

Indie-rock's hardest-working slackers finally release their third album, on which they've
made the clear transition from bedroom-pop to stadium-rock without losing everything
that makes them great. Those soaring vocals that sound like the unholiest... Read more.

artists

Arcade Fire
Neon Bible

top 10: | albums songs

Stevie Wonder
The Definitive Collection

Like the Beatles' The Beatles 1,
this rundown of Stevie Wonder
chestnuts is merciless in cutting
a huge list of classic tracks...

Like the Beatles' The Beatles 1,
this rundown of Stevie Wonder
chestnuts is merciless in cutting
a huge list of classic tracks...

3 The Crane Wife ~ The Decemberists $9.99
4 Not Too Late ~ Norah Jones $9.99
5 The Good, the Bad & the Queen ~ The Good the Bad & The Queen $9.99
6 some Loud Thunder ~ Clap Your Hands Say Yeah $9.99
7 The Information ~ Beck $9.99
8 Weekend in the City ~ Bloc Party $9.99
9 West ~ Lucinda Williams $9.99
10 | Am Not Afraid of You and | Will Beat Your Ass ~ Yo La Tengo $9.99

see all top albums

$4.99 albums | $5.99 albums | $6.99 albums

Arcade Fire
Neon Bible

Stevie Wonder
The Definitive Collection

Like the Beatles' The Beatles 1,
this rundown of Stevie Wonder
chestnuts is merciless in cutting
a huge list of classic tracks...

Like the Beatles' The Beatles 1,
this rundown of Stevie Wonder
chestnuts is merciless in cutting
a huge list of classic tracks...

Amazon.com
MP3 Digital Downloads

dlgltal music downloads f e explore + download manager ] Your Media Library | Your Account | Help amazon.com
top sellers
Hello Mark Mothersbaugh. (If you are not Mark Mothersbau; < newreleases [ search I | I keyword Ivl ]
* special deals
free downloads
e
~ amazon CD store
( e
genres p ~
alternative rock .
blues getting started

On [service name], all songs are in MP3
format, so they play on any device and any
application you choose. We make it easy for
you to discover, buy, and download music

direct from the site. Learn more.

(Don't show me this message again.)

This wireframe shows some of the
early concepts applied to the
home page marketing of
Amazon.com’s new MP3 digital

g download store.

7

.

recommendations for you

Iy 7

Stevie Wonder
album price: $9.99

tracks... read more.

o All The Stars & Boulevards

Augustana
album price: $9.99

tracks... read more.

Neon Bible
Arcade Fire
album price: $9.99

Like the Beatles' The Beatles 1, this
rundown of Stevie Wonder chestnuts is
merciless in cutting a huge list of classic

tracks... read more.

See all recommendations

The Definitive Collection

Like the Beatles' The Beatles 1, this
rundown of Stevie Wonder chestnuts is
merciless in cutting a huge list of classic

Like the Beatles' The Beatles 1, this
rundown of Stevie Wonder chestnuts is
merciless in cutting a huge list of classic

Though this design may not seem
extremely groundbreaking, it was
actually pushing the envelope of
Amazon’s style guide. In fact you
might say it is the start of the
re-writing of their style guide.
Historically, Amazon has
tenaciously clung to an over-
simplified visual style and format
to avoid any issues with outdated
customer hardware. Since the
target market shopping at
Amazon’s digital properties were

a little more up-to-date, we were

-

top free downloads
4 > |m
1. The Crane Wife

[2] 2. NotToo Late

[ 3.The Good, the Bad & the Queen
4. Some Loud Thunder

[ 5. The Information

6. Weekend in the City

7. The Crane Wife

[¥] 8. NotToo Late

[ 9. The Good, the Bad & the Queen
10. Some Loud Thunder

preview all top sellers

allowed a little more freedom.
I
Our marketing solutions were
well received both inside and
outside the company, and many of
Amazon’s stores started using
portions of our newly designed
storefront.
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ADVERTISEMENT
728 X 90

Local.com

" Search | som 1 sonm s [ commcr

FOOD HOUSEHOLD RETAIL WELLNESS FUN LEARN TRAVEL
BUSINESSES COUPONS EVENTS CITIES ARTICLES BEST OF LOCAL

2878 SE Gladstone St CIRECTIONS
Portland, OR 97202
- 1

Hours:

Tuas-Thurs 2pm-11pm SEEALL 12

Fri-Sun 1pm-1am ADO PHOTOS & VIDEOS
www.yokosushlisthebest.com

Categories: Sushl, Japanese

AT-A-GLANCE || 7ReEviews || acomowaLineo || events O this bumness ? Refire yeur lsting.
SEE WHAT'S NEARSY?
DESCRIPTION 25 FANS BECOME A FAN
Fuji Hitchi, Sushi and Steakhouse brings an authenic dning expecnnos 10 Portlend. Fealure
famiy style saating. where the chel praparss delicious enfress right before your yes. The sushi Coupon

bar eatures celcous rols, rigr, and sashimi po!
or Regquest an offer from this BIZ promo

FEATURED REVIEWS WRITE A REVIEW

The sushi here is so good! % %k k NEARBY COUPONS
Fleviow By: Sacah W

The prioes @ 120 hghor Dol wort™ L The spce 'S 5=y 30 wilii=g & commos. They barve & fow

R Bk 30 Sace Ot O while you Wikl Of jus! O mead S00f 1D The buer et SOmecns wil geals

YOu when & lable s opes.

Gregt food! * %k ko
Fleview By Foge M.
Croa! food. ooy e proed. ALschialy, posieely e mOS! SErvice evir

Local.com
Site Redesign - Business Page

In 2010, [ was hired as part of a 2
person team to redesign the
local.com web site. They had gone
far too long without updating
their features and content and
had fallen behind the times. They
looked dated, and were not as
relevant as their competition.

This place rocks my world! * %k k SEE ALL PANS
Faviow by Ruchi 5

The food Is fantastic! | am 0 love with the spicy octopus roll .._but most everything
‘was fantastic.

FEATURES

Dinner + Lunch Live Music Dinner + Lunch Live Music

Design Samples

We re-architected nearly every
part of this site. Added a ton of
new features such as new search
functionality, city-based coupons,
and event pages.
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Mockups:

A mockup is generally the next
step after creating a wireframe. It
is essentially the wire frame
skinned with the visuals, graphics,
and branding values.

®no Template 1

(@)
Inbound Problem Solve
Mark Mothersbaugh m m
Station: 12735

Impact: Location: Container: Opened on:

Stow: Shortage 550units P-1-3443 tsx019355  11:16am Feb 14, 2011

Here are a few of the mockups I
have recently generated in
Expected: 24 | Actual: 22 | Needed: 2 Photoshop and in HTML.

M-Audio Axiom 25 Advanced 25-Key USB MIDI © Look for items in nearby tote/containers.

Controller, 2nd Gen ) ) ) )
Dimensions: 21 x 11 x 15 inches © Check item quantity in the following bins:

Weight: 8.3 pounds o i - .
ASIN: BOO3V34WIY Bin: 1234567 Qty: 3 Bin: 1234567 Qty: 3 Amazon Fulflllment

Model #: Axiom 25 (2nd gen) Bin: 1234567 Qty: 3 Bin: 1234567  Qty: 3 Inbound Problem Solve Tools
Bin: 1234567 Qty: 3 Bin: 1234567 Qty: 3
Comment added here. Bin: 1234567 Qty: 3 Bin: 1234567 Qty: 3
.................................. Bin: 1234567  Qly: 3

Associate:

[ introduced the Amazon.com
fulfillment centers software team

® Scan other nearby bins: to touchscreen-based consoles.

e B ‘ ‘ ay: ‘ ‘ = It became clear from my first visit

to one of these warehouses, that
the mouse and keyboards were
difficult to use for associates who
were on their feet interacting with
inventory.

y 1 y This mockup shows the new
Return to index View audit trail Reassign problem interface for managing problems
when receiving product into the
warehouses.

{V Items found l [ A Not found W

Enter text here..

Design Samples Matthew Hamm  206.601.0013 m



Matthew's | See All 41
Amazon,com AmazonMP3._ 4 Product Categories

amazoncom

Getting Started | Top Downloads | New & Future Releases | Free Downloads | Music Downloader | Your Media Library

o 0dg | Amazon MP3

Browse All Genres
Alternative

glr%?dway & Vocalists am azon m p3
N’

Children's Music
Christian & Gospel
Classic Rock
Classical

Country

Dance & DJ
All Songs Compatible with:

ik MP3 Music Downloads
Hard Rock & Meta -
for Any Media Player! 1 G runes
o @ Windows Media Player

International
Jazz

Latin Music ~o~ o o
Miscellaneous e

New Age
Opera & Yocal
Pop

R&B

Rap & Hip-Hop
Rock
Sountracks

Play Anywhere, DRM-Free Music Downloads

New Releases

DAUGHTRY

- _" -
Y;'r‘g,

Browse Albums By
Price

Free Downloads
$4.99 and under

/i

$5.99 and under It Won't Be Soon Momento New Moon Zeitgeist Daughty
$6.99 and under Before Long ~Bebel Gilberto ~Elliott Smith ~Srmashing Pumpkins ~Daughtry
$7.99 and under ~Maroon S

$8.99 and under

Top 25 Songs
Get Your First Song

FREE

Try it, You'll like it.
Whether you buy a
whole album or a single

. A Comet Appears by The Shins

. Australia by Andy Partridge

. Baby Boomerang by The Beastie Boys

. Fighting in a Sack by Johnny Cash

. Black Wave by Michael Buble

. Caring Is Creepy by Maroon S

. Eating Styes by Warren Zevon

. Fighting in a Sack by Dolores O’Riordan

Top 25 Artists

LY RN = L S N

. Norah Jones
.M. Ward

. Miles Davis

. Johnny Cash

. Michael Buble
. Maroon 5

. Warren Zevon

. Dolores O'Riordan

s : . Girl Inform Me by KT Tunstal . KT Tunstal
song, your first song is e
on us. Learn more. 10. Australia by Elliott Smith 10. Elliott Smith Amazon com
11, Girl on the Wing by Paul McCartney 11, Paul McCartney '

Editor’s Picks

12. Girl Sailor by Bruce Springsteen
13. Gone for Good by White Stripes
14, Kissing the Lipless by The Shins

. Bruce Springsteen
. White Stripes
. The Shins

MP3 Digital Download Home

This mockup is an early version of

15. Know Your Onion! by The Rolling Stones 15. The Rolling Stones )
— I the home page of Amazon.com’s
16. Mild Child by Jack Johnson 16. Jack Johnson L.
= 17. Mine's Not a Hiah Horse bv Patrick walf 17. Patrick Wolf MP3 dlgltal download store.

Design Samples
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N e

Amazon.com Checkout: Place Your Order (&)
4 B Y s U N 7 e N\ A \
| [. ) v) | ) (€ ) (M ) ([ file:///Volumes/Untitled/misc-files/amazon work backup/X-SITE/SPC/SPC-0117 ¥ ) = (' Google
Most Visited ¥ Latest Headlines  From the Basement eBay craigslist gmail Comcast Rhapsody The Hamm Home
u

amazoncom. w

PLACE ORDER

Payment Method: Change . Billing Address: Change . Order Summary:
Visa: ***-§5912 Exp: 12/2004 Matthew Hamm Items: $28.86
12008 SE 157th Place Promotional Certificates: -$3.38
Gift Certificate, Promotional Code or Gift Card: Sentto dnsWtaAtQSOSS Shipping & Handling: ___sa08
i s Total Before Tax: $30.46
Enter them here {one at a time): Apply | Estimated Tax: $2.60
Order Total: $33.15

© Place your order

Click the "Place your order" button to complete your purchase.

About Your Order

Your order will arrive from the following companies in multiple shipments:

«Amazon.com

«Nordstrom Direct, Inc.

The following items will arrive in 1 shipment:

«Gap Direct
«S&K Famous Brands, Inc.

«Jos A. Bank Clothiers, Inc.

Your Amazon.com Order Amazon.com Shipping Options

Shipping Method: Learn more about shipoing prices and policies

Need to | Change quantities or delete | ?

Estimated ship date for these items: November 29, 2002
1| The Five Dysfunctions of a Team: A Leadership Fable Patrick M. Lencioni;
$15.40 - Quantity : 1 - Usually ships in 24 hours

[l Gift Options: Nene | Change |

(| Support Your Local Sheriff James Garner; DVD
$13.46 - Quantity : 1 - Usually ships in 24 hours

7 Gift Options: Nene | Change |

Cch a shippi A

" Free! Super Saver Shipping (3-7 business days*)
*Note: Super Saver Shipping orders take an additional 3-5 days to ship.
@ Standard Shipping (3-7 business days)
) Two Day Shipping (2 business days)
) One Day Shipping (1 business day)
Choose a shipping preference:
@ Group my items Into as few shipments as possible.
: I want my items faster. Ship items as they become available. {at additional cost)

Shipping to: | Change |

Matthew Hamm
12008 SE 157th Place
Renton WA 98058
USA

Sending items to more than one address? | Ship to multiple addresses |

Click the "Place your order™ button to complete your purchase.

© Place your order

Done

Design Samples

Amazon.com
Order from Multiple Sellers

This mockup shows some of the
details one needs to review when
purchasing items from multiple
sellers on Amazon.com.

It was easier when Amazon was
the only merchant you could buy
from. You knew who was selling
and who was shipping your
products. Once they opened their
doors to 34 party sellers there
was a lot more information
customers needed to review to
complete their purchases.

This mockup shows an option for
showing payment and address
info, in addition to showing the
multiple items you are about to
purchase and who they will be
shipped from.
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=
ALTU

NETWORKS

| Network At-A-Glance ’ Configuration Devices

UPTIME 00:00:00

12 OPEN TICKETS

Logs Help SEV1(2) SEV2(1) SEV3(2)

DEVICES

Trusted Guest

Exempt Blocked

ALERTS

Device 10.1.3.55 blocked

User MANDYM failed health check

Appliance rebooted

User ANDREWA joined trusted network
Admin andrewa@olympicauto.com connected

CURRENT NETWORK HEALTH wad Healthy  J Unhealthy

Tl S —— )
Guest | 50% )
Risk —__—I_

High Risk

NETWORK BANDWIDTH @ Trusted ™ Guest @ Exempt

10.6 Mbps
8.5 Mbps
6.4 Mbps
4.2 Mbps

Bits Per Second

1.2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 Now

2.1 Mbps /\ m
0.0 Mbps e

SWITCH STATUS

Switch Name:
Seattle.o12

B EENEEBB
i 2 3 4 5 6 7

OB BB
8 9 10 11 12
(OFF| {OFF| |OFF| [OFF| [OFF|" [OFF| “|OFF| {OFF| |OFF| [OFF| |OFF| | OFF]

ety B N N N NENNNENENN

Seattle.o12 13 14 15 16 17 18 19 20 21 22 23 24

Switch Details:
Seattle.o12

TOP HEALTH ISSUES

Test MNumber failures
Firewall 12 devices
windows current 7 devices
Antivirus current 6 devices

Wweb browser current 2 devices

Mo health agent 2 devices

TICKETS
Sev Ticket

1 Enforcement configuration is incomplete
User ERICE requests health exemption
Device 10.2.0.121 has not been confiqured

Firmware update 1.2 is available

W W N

User MANDYM regquests health exemption

Design Samples

Altus Networks
Network At-a-Glance Dashboard

[ was called in to help launch a
new site for a new network
security product.

This is an early mockup of
dashboard that let the user
quickly gauge the health of their
network and switch status.

Matthew Hamm 206.601.0013 m



Settings | Logout

- '-E noperO"inSight Network

Hello Jon. Your trial period ends March 6th, 2010. Please enter your billing information to ensure uninterrupted service.

Applications
PC Security Informer .g " v:'l‘ d comp s for: ;on.imr""a‘:(OSX) computers for: Napera Networks
Firewa Firewa
Track and report on the state of every i i i
PC connecting to your computing ¥ 0s Updates ¥ 0s Updates Apphcatlon Overview page
environment. ™ Antivirus ™ Automatic Login Disabled =
@ activated o A member ™ Antispyware (Windows 7 & Vista only) g Naper‘a NetWOI‘kS was a Small
3 network security startup that

. . offered small applications that
SW]tCh DeteCtlve Backup interval: | Weekly v | | Update Worked Wlth existing hardward to
Track detailed information about your The following registered|switchas ill Belbath et lun: make managing the Security of

critical switching infrastructure.

S 88588858 2258 mummimm 2001000230 (Napera WebStaX) your small to medium sized
business network.

o Activated

This mockp shows an overview of
the products you have installed,
whether they have been activated,
and the features you have
enabled.

Note: Application availability varies by product and platform.

© 2010 Napera Networks, Inc. | Terms of Service | Contact Us

Design Samples Matthew Hamm  206.601.0013 m



/= Windows Internet Explorer

P —

Document or File

Basic First Aid

Properties
«” General Information
= Organize Content
Certification
Notes
Prerequisites
Cost
Fulfillment Links
Subscription Links
Skills
Language Translation
User Defined Properties
Review and Publish

[V] Include advanced properties

« My Career v

<

22 MyTeam v “ Admin Tools v B Instructor Tools v

Organize Content

Create the flow of this curriculum by adding and defining the content blocks. Edit content blocks to add training activities.

First Aid Basics
4k 4 activities
Content Block 2a Content Block 2b

4 Add activities 4F Add activities

Back J| Next ]

S~ l v‘v‘, X I:::;% ‘pv
Y

Google “Cv v‘ Go ¢ @ g v {} Bookmarks v ygpopups okay‘ ?Ched( v 'y Autolink v "‘;‘ autoFil BSend tow @Setﬁngsv
* & ( ]_‘ - B - @ v [rage - GTods v
Sun 1T0talf'| M:.k:;;E;ii;

SumTotal
Curriculum Creator

SumTotal is a creator of e-
learning environments for larger
corporations.

This mockup shows an
application used to create and
organize the structure of
curriculum.

This tool was comprehensive in
the sense that it allowed the user
to create a complex curriculum
that offered multiple paths for
completion, accounted for
prerequisites, offered
certifications, granting of skills,
and many other feature. But, it
was flexible enough to allow the
user to skip over the items they

€ Internet %, 100%

v

didn’t need.

Design Samples
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800 . () https://design.amazon.con

* &

./ @ Amazon.com: Online Shopr

N e
(.) Inside Amazon

&« C' (O www.amazon.com

@ FC Software Design 0 WebEx Meeting Cen V] Gmail - Inbox (313¢ @ craigslist U fulfillment repository () raw fulfillment files

(") fulfillment

w

Q

»

Create a New Collate Window - PPFullCaseRemovals

Process Path: tj

Min shipments: | 50 | (Default: 50) Printer(s): Epson 16000111-01

Max shipments: | 60 | (Default 60) Select pages to print:
) e (] 1st Batch cover sheet
Min units: = 110 | (Default 110) -
[C) 2nd Batch cover sheet
Max units: = 240 | (Default 240) () Annotations
S = (] Picklists
Min pick areas: | 2 (Default: 2) -
(] Pslips
Max pick areas: 7 (Default: 7) (] CN invoice
Now +5 hrs +24 hrs +36 hrs
v v v v
!
[ @uigmfugmjun @ fusgugonfuofagon oo
Bhrs  +1d  +2d  +3d  +4d  +5d  +6d  +7d  +8d  +9d  +0d +d +2d +13d +14d  +15d

This window applies for shipments between: 0 days 5 hours 00 mins

and 0 | days 23 hours 30 mins from now.

[ cancel | [ create window |

Design Samples

Amazon.com
Creating a New Collating Window

Orders placed at amazon need to
be collated into groups. Those
groups of orders are then picked,
packed, and shipped to with
specific requirements to meet or
beat amazon'’s shipping promises.

This tool allows certain rules to be
applied to the types of shipments
that are collated.

[ designed a scaling time selector
bar to make it easier to manage
the time windows being utilized.

Matthew Hamm 206.601.0013 m



®no Template 1

0

4 4

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

30 31

Amazon.com Fulfillment
Touchscreen Date Selector

This mockup shows amazon.com’s
new touchscreen method for
entering the arrival date and time
of a package that has arrived
without the appropriate
documentation.

Design Samples Matthew Hamm  206.601.0013 m



OO0  Amnesty

amazo

7 fulfillment

Please scan your
badge to begin.

Hello Mark!
Please scan an
amnesty item.

OO0  Amnesty

Scanned bin: P-1-B123D420

Scanned item: BO00089QCI
Devo - The Complete Truth
About De-Evolution

Scan ID of damage
container

LET'S GET STARTED!

Design Samples

Amazon.com
Handheld Barcode Scanner Tools

[ have designed the next
generation of tools to work on the
handheld barcode scanners in the
amazon.com fulfillment centers.
The new design flexes to fit on
multiple devices and utilizes
touchscreen technology so it can
be used on new mobile devices.
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GOLD SELF SERVICE INTEGRATION

= %H = ! Interaction Maps:
Registration | e R Hemmme, Somm iy s [ swor 470"
% P More complex or new projects
usually require a bit of task flow
analysis to make sure all of the
main users can easily perform the
tasks they need or want to
complete. This work is done prior
to wireframing and mockup
g generation. Creating a
comprehensive interaction map
: before moving forward with other
design details can save you from
exploring ideas that just cannot
work.
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11 GUI

Integration

Amazon.com Seller Central
Self-service integration

This interaction map shows a
nightmare process that
amazon.com wanted to automate.
They wanted to remove the
account managers they employed

o Shippng
5 firmation|
Tempiate

e : LT ey ol to help merchants get set up to
- B sell. This interaction map showed
R — L the pain-points and time delays
m""“‘f‘ﬁ“““""““ inherent in their system.
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Seller Central Home

I made a second interaction map
as a follow up to this that showed
a simplified path, which we

o Sesat ok o followed to create a true self-

wmuv ol passtie shipments

et service solution.
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... thetask flow to be followed by the
s personas created for this client.
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Local.com High Level Interaction Map

Home Page
LOCAL.COM o e o Main Landing Pages
BUSINESS
EVENTS |C— Topics Pages
COUPONS -
e
SERP Page - List View
(LocAL.com === =
L' | —  — |
[ ]
See Map View
Result 1 Directions .
Map |[Result 2 S Z:,I:nM.:,%Efames'
Result 3 - M
E Result 4 -+ I - Pitr)\;eshowing result locations
/ Large Map Features:
/ Links to profile: - Zoom In/Out
. [ -N \ - M
?ERP Page - Map View (i \ - Pi(r)\;eshowing result locations
LOCAL.COM o e o’ e - Offer - Mouseover listing shows:
- Fan count - Highlights pin on map
-M in sh 5
[— — °;Z§‘;‘,’f; st
|| [ ] - Clicking on Pin shows:
See List View e
Result 1 - Category
Result 2 Map - Address
Result 3 - Phone Localcom
Result 4 What's Nearby - Web site link
- Directions link i i
- Directions in High Level Interaction Map
- Price range
BIZ Profile Page - Neighborhood name
LOCALoom = = Listings Include: Upon fleshing out the new
[— — T O :;J:gr::ss requirements for local.com’s new
- Phone . .
- Directions site, it became clear that we
—> Map Profile Content - Reviews .
- Web site needed to put these features in
Directions - Offer . .
What's Neary - Fan count context. This high level
g interaction map quickly illustrates
What's Nearby Feature Single Destination Map/Directions the features and acts as a low
Nearby From fidelity wireframe to give context
lected . . .
Jocation T and task-flow details in a brief, yet
— e — e effective way.
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FC Software Design Pattern Library for Keyboard/Mouse interfaces

design.amazon.com > FC Software Design Repository » Design Pattern Library > Keyboard/Mouse

Quick links ( hide)

Accordian Menus
Alerts

Branding

Buttons

Color Palette
Contextual Help
Date and Time Format
Fonts

Form Inputs

Icons and Graphics
Language

Load Indicator
Navigation

Page Layout
Pagination
Popovers

Search (Page)
Tables

Wizards

How to add a pattern

Comment on a pattern

Design Samples

Accordian Menus

™ Mods | Floors
v M Mod 1 ] Floor 1
_ Floor 2
™ Fioor 3
> ™ Mod 2 | ANl Floors Setecte
» ™ Mod3 Al Floors Selectec

>> When there are too many options to
choose from that would overwhelm the
user, the options need to me more
digestible.

Buttons

wrd:

wrd:

| cancel || Submit

>> Instructions and resources for button

styles, sizes, placement, implementation,

and logic can be found here.

Fonts

h1 - Page Title (Arial, 20px, bold)

Alerts

Suppqmve error explanation in easy to undet

[ Error message title
Success title here...
Supportive explanation of wt

Alert/warning title here...
Supportive explanation in easy to unde

>> Acceptable methods for displaying
error, alert, affirmative confirmation, or
other messages to the user.

Color Palette

>> Keep it all consistant by getting color
values for your tool here! They're fun to
look at and taste great!

Form Inputs

amazon
N

Branding

amazo

7 fulfillment

>> The place to go for logos and other
branding resources.

Contextual Help

>> Need to add a little bit of help within a
page? Here's how to do it.

Icons Graphics

e © © 8 e © S

Amazon Fulfillment
Design Pattern Guides

This is an example of a UX design
pattern guide or style guide, that I
recently created for the amazon
fulfillment team. I have created
several pattern guides, but this
was the first organization I've
worked on that needed three of
them. They utilize three different
types of hardware: handheld
barcode scanners - equipped with
small touchscreens, computers
with touchscreen monitors, and
the standard computer setup with
keyboard and mouse.

Each form factor required a
different type of design, and thus
a different set of design patterns.
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